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12 patients left us feedback. 

(9% didn't answer or gave a neutral response) 

Spread of responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

Birchwood Medical Centre and The 
Oakdale Surgery 

Patient Feedback 

75% 
patients likely to 
recommend us 

16% 
patients unlikely to 

recommend us 

 

 

 

 

Online 12

Paper 0

App 0

Other 0

 

 

 

 

 

 

 

Extremely likely 8

Likely 1

Neither likely nor unlikely 0

Unlikely 2

Extremely unlikely 0

Don't know 0

Not answered 1
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Can you tell us why you gave that response? 

Reception staff are mostly unhelpful, verging on rude on occasion. Some of the doctors at the practice are also rude (let's call it a 
poor bedside manner) and seem to be focused on getting you back out of the door as quickly as possible regardless of whether 

your concerns have been addressed.  

When a Doctor is being changed at the last minute it would be a good idea to advise the patients by text - Then we could decide 
if we still want to come or to re-arrange.  

I have always received extremely helpful and good treatment from all members of staff from this surgery. (Oakdale)  

Gp's polite and do all they can to help patients, never pushed. (Oakdale)  

Because I'm just a patient who was sick.  

My experience in the past year has been excellent in the care, dignity and respect area. Also the listening and ways forward 
when needed. I can and have said a big thank you to the Medical Staff who have worked together and acknowledgeable with 

treatment and care. In fact, I can only be grateful for all the time I have been here at Birchwood.  

Because I attend this Practice regularly.  

The staff from top to bottom are polite and efficient. Pleased to have found this surgery.  

Because Doctors are kind and understanding.  

A very pleasant GP with time to talk and explain.  

Very friendly staff and Doctors.  

Since attending this surgery I have had excellent care and attention.  
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